m PA 211 East serves multiple

Way / counties across the Commonwealth,
Gt Comnected. Get Help™ Lancaster County including Lancaster. By dialing 211,
callers are connected with a live
Information & Referral Specialist
who can help them find local
resources for housing, utility
assistance, food, employment,
transportation, and more. Support is

available 24/7/365 by phone, text, or

100,523

online chat.
Total Contacts
AREA OF GREATEST NEEDS
) Utility Assistance
mail/Text/Chat R

Income Support/
Assistance

Individual/Family/

77, 823 Community Support

Website Hits 11.374
Phone Calls

g



