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SHELTERS
Community Homeless Outreach Center (daytime only)..358.2070

230 South Prince Street, Lancaster
Domestic Violence Services of Lancaster Co..... 299.1249

Call for appointment, women & children
Water Street Mission ........................................... 393.7709

210 South Prince Street, Lancaster

TRANSITIONAL HOUSING
Bridge of Hope (women & children) ...................... 394.7707

822 Marietta Avenue, Lancaster
Clare House, Inc (women & children) .................... 291.8967     

342-344 East Chestnut Street, Lancaster
House of His Creation (teenage mothers) ......877.469.2445

939 Lititz Pike, Lititz
Love INC Homes of Hope...............................866.735.2400                                                             

Locations throughout Lancaster County
Milagro House (women & children) ....................... 392.1101

320 South Christian Street, Lancaster
Transitional Living Center ................................... 397.0156

105 East King Street, Lancaster
Transition to Community (ex-offenders) .............. 394.6780

39 West Vine Street, Lancaster
YWCA (women & children)..................................... 393.1735

110 North Lime Street, Lancaster

HOUSING/RENT ASSISTANCE
Department of Public Welfare.............................. 299.7411

832 Manor Street, Lancaster
Fair Housing Program .......................................... 299.7840            

150 North Queen Street, Lancaster
Lancaster County Council of Churches.............. 291.2261               

344 North Marshall Street, Lancaster 
Tabor Community Services ................................. 397.5182

308 East King Street, Lancaster (counseling; no monetary aid)
The Lodge, Supported Housing & Outreach....... 368.5225        

313 West Liberty Street, Suite 233, Lancaster
Need MH diagnosis                

United Way LINC .................................................. 291.5462

UTILITY COMPANIES/PROBLEMS
Bureau of Water (city) .......................................... 735.3428

39 West Chestnut Street, Lancaster    
Community Action Program ................................ 299.7301

601 South Queen Street, Lancaster
Lancaster County Council of Churches.............. 291.2261

344 North Marshall Street, Lancaster (limited gas & electric help)
MidPenn Legal Services (help with shut offs) ....... 299.0971                       

38 North Christian Street, Suite 200, Lancaster 
PPL (electric) ................................................1.800.342.5775
Public Utilities Commission (PUC).............1.800.692.7380
UGI (gas).......................................................1.800.648.6281

INCOME
Department of Public Welfare .............................. 299.7421

832 Manor Street, Lancaster
Domestic Relations (child support) ....................... 299.8141   

150 North Queen Street, Lancaster                           
MidPenn Legal Services ....................................... 299.0971

38 North Christian Street, Suite 200, Lancaster
(free legal services for welfare, SSI, unemployment)

Social Security Administration ..................... 888.384.9919
1809 Olde Homestead Lane, Lancaster

Unemployment Compensation Claims ......... 888.313.7284  

FOOD AND CLOTHING
Community Meals (call LINC for locations/times).... 291.5462

Meals held every evening
Lancaster County Council of Churches .............. 291.2261

344 North Marshall Street, Lancaster
Lumina Professional Clothing Bank .................... 394.8412           

20 East Clay Street, Lancaster
Office of Aging (seniors) ....................................... 299.7979

150 North Queen Street, Lancaster
St. Anne’s Church (bagged lunch) ........................ 392.2225

929 North Duke Street, Lancaster
St. James Church (breakfast only) ........................ 397.4858

119 North Duke Street, Lancaster
Salvation Army...................................................... 397.7565

131 South Queen Street, Lancaster
Spanish American Civic Association .................. 397.6267

545 Pershing Avenue, Lancaster
Water Street Ministries .........................................393.1986

210 South Prince Street, Lancaster
WIC (children and women)...................................... 509.3686

601 South Queen Street, Lancaster
    
EMPLOYMENT TRAINING/PLACEMENT
CAP’s Employment & Training Program .............299.5755

1016 North Charlotte Street, Liberty Place, Lancaster
Lancaster Employment & Training Agency

& The Job Club................................................... 291.1231                                
1016 North Charlotte Street, Liberty Place, Lancaster 

New Choices/New Options ................................... 393.1735
110 North Lime Street, Lancaster

Office of Aging (ages 55 & up) .............................. 299.7979
150 North Queen Street, Lancaster

Office of Vocational Rehab............................ 800.762.6306
PA CareerLink Lancaster County ........................ 509.5613            

1016 North Charlotte Street, Liberty Place, Lancaster
Urban League........................................................ 394.1966

502 South Duke Street, Lancaster

TRANSPORTATION
Capital Trailways/Greyhound .............................. 397.4861

53 McGovern Avenue, Lancaster
Department of Public Welfare.............................. 299.7411

832 Manor Street, Lancaster 
Bus passes for jobs/interviews and medical appointments only

Driver’s License Center ....................................... 299.7670
131 Rohrerstown Road, Lancaster

Ephrata Area Social Services .............................. 733.0345
227 North State Street, Ephrata

Lancaster County Council of Churches.............. 291.2261 
344 North Marshall Street, Lancaster
Bus tickets to new FT job/bikes for work

Love INC ............................................................... 735.7540
Volunteer drivers for various needs

Office of Aging (seniors) ...................................... 299.7979
150 North Queen Street, Lancaster

Red Rose Transit Authority ................................. 397.4246
Access/Shared Ride........................................... 291.1243
225 North Queen Street, Lancaster

SERVICES FOR CHILDREN
Child Care Information Services ......................... 393.4004

601 South Queen Street, Lancaster
Children & Youth .................................................. 299.7925

900 East King Street, Lancaster
Mom’s House........................................................ 396.9130

415 South Queen Street, Lancaster
The Salvation Army (school age care).................. 397.7565

131 South Queen Street, Lancaster
Pressley Ridge (Deb’s House) .............................. 431.0515 

516 North Duke Street, Lancaster

HEALTH SERVICES
MENTAL HEALTH SERVICES
Crisis Intervention................................................ 394.2631

1120 Frances Avenue, Lancaster
Lancaster County MH/MR/EI ................................ 393.0421

1120 Frances Avenue, Lancaster
Mental Health America ......................................... 397.7461

630 Janet Avenue, Lancaster
Nuestra Clinica, (SACA) ....................................... 293.4150

545 Pershing Avenue, Lancaster
Philhaven Hospital .........................................800.932.0359

283 South Butler Road, Mount Gretna

PHYSICAL HEALTH SERVICES
Sexual Assault and Prevention, (YWCA)............. 392.7273

110 North Lime Street, Lancaster (24 Hours) 
SouthEast Lancaster Health Services

625 South Duke Street, Lancaster...................... 299.6371
515 B Hershey Avenue, Lancaster (Brightside) .. 735.7035
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Water Street Health Services
Dental................................................................. 358.2011
Medical............................................................... 358.2017
210 South Prince Street, Lancaster

HOSPITALS
Columbia Health Center ....................................... 684.1500

306 North 7th Street, Columbia
Heart of Lancaster Regional Medical Center ...... 625.5000

1500 Highlands Drive, Lititz
Ephrata Community Hospital............................... 733.0311

169 Martin Avenue, Ephrata
Lancaster General Hospital ................................. 544.5511

555 North Duke Street, Lancaster
Lancaster Regional Medical Center .................... 291.8211

250 College Avenue, Lancaster
Milton Hershey Medical Center......................800.243.1455

500 University Drive, Hershey

SERVICES FOR INDIVIDUALS WITH AIDS
AIDS Community Alliance..............................800.867.1550

250 West King Street, Lancaster
Lancaster Activities and Services Center

Comprehensive Care Clinic at LGH..................... 544.4943
555 North Duke Street, Lancaster

Gathering Place .................................................... 295.4630
440 Pershing Avenue, Lancaster

Hope House (housing)........................................... 293.9089
1509 Crescent Avenue, Lancaster

Nuestra Clinica ..................................................... 293.4150
445 East King Street, Lancaster

The Salvation Army .............................................. 397.7565
131 South Queen Street, Lancaster

Urban League Project Hope (testing) ................... 394.1966
502 South Duke Street, Lancaster

VETERANS
Healthcare Clinic, Lancaster...........................800.409.8771
Medical Centers

Coatesville....................................................610.384.7711
Lebanon .......................................................800.409.8771

United Veterans Beacon House........................... 859.4577
130 South 9th Street, Akron, Resident Hall

Veterans’ Affairs, Lancaster County ................... 299.7920  
(Daily van service to the Lebanon VA Hospital)

Veterans Place...................................................... 901.4054
221 Church Avenue, Ephrata

Veterans Victory House ....................................... 397.0156
105 East King Street, Lancaster

ALCOHOL/DRUG TREATMENT
Alcoholics Anonymous ........................................ 394.3238
Lancaster County Drug & Alcohol Commission... 299.8023

150 North Queen Street, Lancaster
Narcotics Anonymous .......................................... 393.4546
Nuestra Clinica...................................................... 293.4150

445 East King Street, Lancaster

DETOX/REHAB
White Deer Run .............................................. 866.769.6822

RESIDENTIAL PROGRAMS
Gate House for Men .............................................. 626.9524

649 East Main Street, Lititz
Gate House for Women ........................................ 285.2300

465 West Main Street, Mountville
Jubilee House (women).........................................397.5182        

450 East King Street, Lancaster (have completed D/A program)
Lancaster Hogar Crea (men).................................397.8633

26 Green Street, Lancaster
Manos House (male teens 14-18 yrs) .................... 393.0573

121 South Prince Street, Lancaster        
Salvation Army (men)............................................ 397.7565

131 South Queen Street, Lancaster
Vantage Gaudenzia (women) ............................... 291.1020

208 East King Street, Lancaster
Water Street Mission

210 South Prince Street, Lancaster..................... 393.7709

EDUCATION
ABE/GED/ESL CLASSES
Lancaster County Career & Technology Centers

Brownstown (Snyder and Metzler Roads) ........... 859.5100
Mount Joy (432 Old Market Street) .....................653.3000
Willow Street (1730 Hans Herr Drive).................. 464.7050

Lancaster Lebanon IU #13 (registration/testing).... 606.1364
PA CareerLink, 1016 North Charlotte Street, Lancaster

Literacy Council .................................................... 295.5523
38 West King Street, Lancaster

Neighborhood Services (computer classes) .........509.1215  
134 South Prince Street, Lancaster

Spanish American Civic Assoc ............................... 431.1065
30 North Ann Street, Lancaster (ESL, GED & computer literacy)

Urban League (GED classes) ................................ 394.1966
502 South Duke Street, Lancaster

COLLEGES
Elizabethtown College .......................................... 361.1000

One Alpha Drive, Elizabethtown
Franklin & Marshall College .................................291.4019

637 College Avenue, Lancaster                         

Harrisburg Area Community College .................. 358.2966 
1641 Old Philadelphia Pike, Lancaster     

Millersville University........................................... 872.3011
1 South George Street, Millersville

Penn State University........................................... 299.7667
1850 William Penn Way, Lancaster

Thaddeus Stevens College .................................. 299.7730
750 East King Street, Lancaster     

PARENTING AND FAMILY RELATIONS
Catholic Charities (counseling)............................. 299.3659

925 North Duke Street, Lancaster
Children & Youth Agency .................................... 299.7925

900 East King Street, Lancaster
Suspected child abuse

COBYS Family Services.................................800.452.6517
1417 Oregon Road, Leola (parenting classes/counseling)

Domestic Violence Legal Clinic........................... 291.5826
35 East Orange Street, Lancaster .....................................

MidPenn Legal Services....................................... 299.0971
38 North Christian Street, Suite 200, Lancaster
Free legal representation for victims of domestic violence      

Planned Parenthood (family planning).................. 299.2891
31 South Lime Street, Lancaster

Pressley Ridge (counseling) ...........................800.723.7005  
630 Janet Avenue, Lancaster 

YWCA
Parent/Child Learning Center........................ 393.1735 x238
Parents Anonymous (support group) ..........393.1735 x222
110 North Lime Street, Lancaster


